
 

 

                        

INBOUND GROUP RATES   
MUST HAVE A COMPANY EMPLOYED GUIDE  

 

1st April 2025   to   31st March 2026 
 

Product Name Booking Code Retail  
Adult 

Inbound 
Adult  

per pax 

Retail child        
(4-15yrs inc.) 

Inbound child           
(4-15 yrs inc.) 

per pax 

MARU GROUP ENTRY  

Animal Park entry only 

GROUP ENTRY $28.00 $16.00 
 

$18.00 $16.00 
 

COMBINED ENTRY 

Animal Park entry, Sheep Shearing Show and 

optional free mini-golf 

COMBINED $33.00 $22.00 $18.00 $16.00 

KANGAROO FOOD – container of food to hand 

feed kangaroos with 

 $3.00 $3.00 $3.00 $3.00 

MARU PACKAGE STANDARD MENU  

1 course Aussie lunch meal with soft drink, 

Sheep Shearing Show, Animal Park guided tour 

with kangaroo food & free Mini-Golf  

 

MARU PKG 
STD 

$69.00 $49.00 
 

$45.00 $33.00 
 

MARU PACKAGE 1 PREMIUM MENU  

1 course Aussie premium lunch meal with soft 

drink, Sheep Shearing Show, Animal Park 

guided tour with kangaroo food & free Mini-Golf  

MARU PKG1 $79.00 $59.00 $45.00 $33.00 

MARU PACKAGE 2 COURSE PREMIUM MENU 

2 course Aussie premium lunch meal with soft 

drink, Sheep Shearing Show, Animal Park 

guided tour with kangaroo food & free Mini-Golf  

MARU PKG2 $89.00 $69.00 $50.00 $37.00 

MARU PACKAGE 3 COURSE PREMIUM MENU 

3 course Aussie premium lunch meal with wine, 

Sheep Shearing Show, Animal Park guided tour 

with kangaroo food & free Mini-Golf  

MARU PKG3 $109.00 $79.00 $55.00 $40.00 

VIP KOALA FEEDING EXPERIENCE & ENTRY 

Enter the koala area to see up close, touch and feed 

the koalas, see them all awake and active then 

explore the rest of the animal park 

Includes kangaroo food & free Mini-golf 

Strictly 9:00-9:30am and 15pax max 

KOALAEXP $80 $50 $80 $50 

FULLY GUIDED PARK TOUR (max 40pax) 
25 minute fully guided tour includes food for hand 
feeding animals  

GUIDE 
 

$150 
 

$99.00 
PER 

GROUP 

n/a 
 
 

 

n/a 
 
 

 

EDUCATIONAL WILDLIFE SHOW (max 150px) 
20 minute private show and talk in Auditorium 
Choose a topic to suit your groups interests or 
school curriculum  

WLSHOW 
 
 
 
 

$150 
 
 
 

$99.00 
PER 

GROUP 
 
 

n/a 
 
 

 

n/a 
 
 
 

 

 

ALL BOOKINGS PLEASE CALL +61 3 5678 8548     or email  bookings@marukoalapark.com.au 

THESE PRICES ARE FOR GROUP BOOKINGS ONLY WHERE A COMPANY EMPLOYED TOUR 

GUIDE OR DRIVER ACCOMPANIES THE GROUP ON THE DAY 

mailto:bookings@marukoalapark.com.au


 

 

• MARU PACKAGE BOOKINGS all come with various meal options including 

fish/steak/salmon/chicken/vegetarian, see separate MEAL OPTIONS document for details.  These 

packages all include animal park entry with a fully guided park tour including a koala talk and food 

to hand feed the kangaroos, entry to the Sheep Shearing Show and free access to the Mini-golf as 

well.  Note – Sheep Shearing Show is FREE for children when accompanied by a paying adult 

• FOC for driver, tour guide OR escort for entry into attractions  Max of 2x FOC per bus 

PACKAGE bookings, FOC MEAL for driver, tour guide OR escort if 10+pax, max of 2x FOC per bus 

otherwise if less than 10 pax the driver/guide will be provided with a meal at 30% off from the same 

menu  Max of 2x at 30% off. 

• There is no minimum booking requirement 

Open 364 days per year – CLOSED CHRISTMAS DAY ONLY 

• KEEPER TALKS AND SHOWS:   

The park keepers will give a talk from the boardwalk that overlooks our koala area and other keeper 

presentations and shows may also be occurring on the day of your visit that your group are 

welcome to attend.  See our website for our full keeper talk timetable. 

• VIP KOALA FEEDING EXPERIENCE: This is a very unique VIP product unlike any other 

experience.  Enjoy exclusive early entry to Maru before it opens to other visitors and go right inside 

the koala habitat with the park keeper to feed the koalas.  Conducted strictly from 9:00-9:30am this 

is the best time to see the koalas as they are all awake and active enjoying their breakfast.  You will 

get to see many koalas and be able to get up close and touch their fur and take unlimited photos on 

your own devices, with professional photography also available. This includes general entry and 

kangaroo food, with free time to explore the rest of the animal park after your koala experience. 

• INCENTIVE and SCHOOL GROUPS: Maru is experienced and able to cater for both small and very 

large incentive and school groups.  Contact us to tailor and price a package specific to your groups 

needs which can include some or all of animal park admission, guided tour, special shows and talks 

and food and beverage options.  We also offer unique special interactive hands on Animal 

Enrichment Workshops with a strong conservation and animal welfare focus, suited to smaller 

incentive groups and students of up to 40pax per session. 

• SMALL GROUP VIP PACKAGES: For smaller groups we can also offer tailored special VIP 

packages that include unique animal interactions with professional photography available.  Enquire 

for more information. 

• PREFERRED PAYMENT EFT Maru Koala & Animal Park BSB 013923 Account  493898663 

• VOUCHERS ACCEPTED ONLY IF PRIOR AGREEMENT HAS BEEN MADE WITH MARU FOR 

APPROVED COMPANIES ONLY 

• CANCELLATION POLICY FOR ALL BOOKINGS THAT INCLUDE A MEAL:  

If less than 48 hours notice  50% charged 

If less than 24 hours notice NO REFUND GIVEN, full payment expected 

CANCELLATION POLICY FOR ALL ANIMAL PARK ENTRY ONLY BOOKINGS: 

If less than 24 hours notice, NO REFUND GIVEN, full payment expected 

• ALL PRICES ARE GST INCLUSIVE 

Other food and beverage packages can be tailored to you needs and are available upon enquiry.  

All special dietary requests can be accommodated including vegetarian, diary 

free, gluten free and Halal. 



 

 

 
 

 

 

 

 

 

MARU KOALA & ANIMAL PARK 
 

Get in touch with wildlife at Maru where you can touch and hand 

feed many of the animals. Every lunch package (PKG) group will 

be offered a guided tour by our park keeper and individuals can 

chose to purchase an add on product to go right inside the koala 

area and enjoy the opportunity to touch a koala as they come eye 

to eye with it. Enjoy hand feeding and touching our friendly 

kangaroos and wallabies, including rare white albinos. See 

wombats, Tasmanian Devils, dingoes, alpacas, the pony, a quoll, Cassowary, emus and 

talking parrots.  Explore our reptiles on ‘Fang Island’ including various snakes, lizards, frogs 

and the crocodile then enter the ‘Settlers Hut’ to see nocturnal animals. 

Meet a koala, dingo or snake during special animal interactions available at Maru. Bring your 

camera and take advantage of the ample photo opportunities or have a professional photo 

taken as a souvenir of your experience.  

 

Your guests can be entertained with laughter 

and education at Maru's Sheep Shearing 

show held in the auditorium accommodating 

up to 150pax (available from Dec 2024). At 

least one show every day but please check as 

extra shows may be scheduled. Get to see 

sheep being shorn and enjoy a true Aussie 

experience. Meet the shearer and learn about 

the wool and its production. Exclusive private 

shows available POA.  School and incentive 

groups can also book an Educational Talk on a range of topics including sustainability and 

animal classification featuring Australian Animal species that will be brought out during the 

show in the auditorium. 

 

 

 

Then set sail into Pirate Pete’s Mini-Golf Adventure and enjoy 18 

holes of piratin’ fun. Putt your way around the themed golf course 

and encounter life-size pirate figures. Enter the gold mine under 

the five meter thunderous waterfall and watch out for the grouch 

in the old outback dunny.  
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Afterwards, relax in the Homestead Bistro which includes 

several dining areas and options and we can cater for large 

groups.  Enjoy a full meal or light lunch. Specially designed 

inbound menus available show casing ‘Aussie’ meals.  

Vegetarian, Halal and other dietary options catered for. 

Take advantage of our special packages and combine the 

Animal Park entry with Lunch and get entry to the Sheep 

Shearing Show and Mini-golf 

access at no extra cost.  We 

also welcome and can cater for large incentive groups. 

 

Maru has sealed paths throughout and amenities for disabled 

patrons, with ample seating, sheltered and shaded areas and a 

dedicated outdoor prayer area. Founded, owned and operated 

by the Heffer family, we personally take the time to ensure your 

guests enjoy their visit to this multi-award winning attraction. 

 

 

ANIMAL INTERACTIONS AVAILABLE AT MARU:  

 

(Note: Admission fees to the animal park apply and then these animal 

interaction products are an additional fee and cannot be purchased as 

a stand-alone product.)  

 

Upon arrival visitors can individually choose to purchase a unique up 

close Animal Interaction.  We foster and promote positive animal 

welfare experiences where visitors are able to enjoy meeting and 

touching the animals in a manner that does not compromise the 

welfare or safety of the animal or visitor.  They can take unlimited 

photos on their own camera whilst they learn from the keeper about 

the species. Professional photo prints in a souvenir folder are also available as a memento of 

their experience.  

 

MEET A KOALA:  

Go right inside the koala area where visitors can touch and 

hand feed a koala, up close at eye level.  

MEET A DINGO:  

Touch and cuddle one of our very friendly dingoes.  

MEET A SNAKE:  

Meet one of our snakes and feel its scales, under the watchful 

care and guidance of one of our keepers.  

 

NOTE: The welfare of our animals at Maru is important to us, so the availability of animal 

interactions is always at the Keepers discretion. Encounters may be unavailable in extreme 

heat or wild weather conditions to ensure there is no stress placed on the 

animals or risk to the guest.  



 

 

BUSINESS AWARD WINS:  

 

2022 WINNER  Leadership Award - Bass Coast Business Awards 

  

HALL OF FAME   Bass Coast Business Awards for Good Access 

 

HALL OF FAME   Gippsland Business Awards 

 

 

 

Maru is proudly a family run business, now operating and continuing to grow and develop for 

40 years.  Ian and Neroli Heffer and daughters Becky and Tabatha look forward to welcoming 

your guests. 

 

 
Maru Koala and Animal Park 

 

Address:  1650 Bass Highway Grantville 3984  (on route to Phillip Island) 

Telephone:  +61 3 5678 8548  

Email:  bookings@marukoalapark.com.au  

Website: www.marukoalapark.com.au  

Facebook: www.facebook.com/marukoalapark 

Instagram: @marukoalapark 

Youtube:  www.youtube.com/user/MaruKoalaPark  

 

 

 

Sales enquiries and rates, please contact our agent  

 

Australian Attractions  

Ph:  +61 433 477 977      

 

Louize Godlonton louize@australianattractions.com.au  

Western Markets, SE Asia, India, Day Tours, OTA’s   (based in QLD) 

Nathan Hou nathan@australianattractions.com.au  

North Asia   (based in Victoria) 

Eva Hong eva@australianattractions.com.au  

North Asia  (based in Sydney) 

Simon Williamson simon@australianattractions.com.au  

Korea, Japan 
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